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Ha cBsi3u kontakT-uenTp «COI'A3-Men»

3/10poBbE — caMoe J0POroe, YTO Y Hac ecTh. [IpaBo Ha OeCIUIaTHYIO MEIUIIMHCKYIO TIOMOIIb HaM TapaHTHPOBaHO 41-i
crarbelt Koncturynuu. M 5Ty nmomonis rpaxnane Poccuu nmomy4aroT B paMKax CUCTEMBI 00513aTEIbHOTO METUIIMHCKOTO
crpaxosanus (OMC). Co3znannas 6onee 30 et Ha3aj, OHa HEMPEPHIBHO MEHSIETCS K JIyUIIEMY, a MEIUIIMHCKAs TTOMOIIh
o OMC cranoBuTcs 60iiee TOCTYITHON, KauecTBEHHOH 1 3 eKTHBHOM.

[TpukpenuThCs K MOMUKINHUKE, 3aIIICAThCS HA TPHUEM K Bpady, CIaTh aHAIN3BI — Bce 3T0 OecriatHoO 1o noiaucy OMC u
BpoJie OBI MPOCTO... A Kak OBITh, €cTi BO3HUKAIOT Bompockl? K koMmy oOpamareca? Hampumep, B MOTUKIMHAKE HET
crenuaiucTa HYKHOI'O HpO(i)I/IJ'ISI, IMpOCAT OIIAaTUTH O6CJIC}IOB3HI/IC, XOTd BBl HNPHUIUIA 110 HaIpPaBJICHUIO CBOCTO
TepareBTa. ..

3aueM 3BOHUTH B CTPAXOBYI0?

PazoOpatecst B Hroancax cucrembl OMC momoryt crpaxoBele npeacrasurenan (CII) — corpyaHuku ctpaxoBoii
MeauuuHckoil opranmzamuu (CMO). Toit camoii kommnanuu, KoTopas Bbigana BaMm nonmuc OMC. Crpaxosble
MpeJCTaBUTE — IMOMOIIHUKA M 3allUTHUKU 3acTpaxoBaHHBIX. OHU KOHCYIBTHPYIOT, MHQOPMHUPYIOT, TOMOTAIOT
3alMcaThCsl Ha IPUEM K Bpady M OOCIelOBaHHWS, OKa3bIBAIOT, NPU HEOOXOOMMOCTH, NMPABOBYID U METOIMYECKYIO
MOJEPHKKY.

Urak, ecnu npu oOpamieHnH, HanmpuMep, B MOJHUKIMHHUKY Y Bac BO3HUKAIOT BOIPOCH MJIM BalllM MpPaBa HAapyIIaroOT
(OTKa3bIBAIOT B JICYEHWH, MPEUIararoT OIUIATUTHh HCCIENOBaHMSA, HAPYLIAIOT CPOKHM MPEJOCTaBICHHUS MEIULIMHCKOM
MOMOIIM), TPUIIO BpeMs CBS3aThCs CO CBOEH cTpaxoBoid. Camblif MPOCTOM cmocod — BO BpeMs HaXOXKACHUS B
MEIYUpEkJAEHUH — BOCIIONB30BaThCs TpsiMoli cBsizbio co CMO. Hanpumep, tenedonnsie ammapatsl COI'A3-¢doHbl
YCTaHOBJEHBI Oojiee 4eM B 2 TBIC. MegopraHu3anuii mo Bceil Poccun. CHuMmaere TpyOKy, Ha)KMMaeTe Ha KHONKY U
nonazaaere B KOHTAKT-UeHTp «COI'A3-Meny. On paboTaer Kpyrible CyTKH 0€3 BBIXOJHBIX.

Konrakr-ientp «COI'A3-Mem» mpuHUMAaET 0OpallieHns 3aCTPaXOBaHHBIX B 56 pernoHaxX MPUCYTCTBUS KOMITAHHU U B T.
Baiikonype. Bsl 3B80HUTE TI0 eimHOMY HOMepy 8 800 100 07 02 u nomagaeTe MIMEHHO B TOT (MIIHAN, KOTOPBIA BBIJAT BaM

nosiuc OMC. Cornacutech, 3T0 YI00HO.

Jpyrue kananel cBsizu: popma «OdunmansHoe oOpamieHHe» W OHJAWH-uaT Ha caiite www.sogaz-med.ru, JHYHOE
oOpamieHue B opuckl KoMIaHuy. Beidupaiire yq00HbIH ciocob u AeHCTBYHTE.

KTo0 Takue CTPAaxoOBbI€ NIPEACTABUTEIH

OO6patenns NpUHUMAIOT CTpaxoBble npencraButenu nepsoro yposHs (CII 1). Oto corpynuuku koHTakT-IIeHTpa CMO,
KOTOphIe 00padaThiBarOT THIOBBIC BOIpockl. Kakue yciayru mo OMC Oecrutatael? Kak momyunts moauc OMC Ha



pebenka? Mmenno CII 1 KOHCYIBTHPYIOT 3aCTPaxOBaHHBIX 00 WX MpaBax W obOs3aHHOCTAX B cucteMe OMC, mopsinke
MOJTyYCHUS] MEIUITUHCKUX YCIYT, HATOMHUHAIOT, YTO MTOpa MPOUTH AUCIIAHCEPU3AIUIO U JIP.

[Tepen TeM Kak TPHUCTYNUTH K paboTe, CTpaxoBBIC MpeacTaBuTedn mepBoro ypoBHS «COI'A3-Mem» obydaroTcs u
CTOXUPYIOTCS B KOHTAKT-IEHTPE KOMIIAHHWU, WPOXOMIAT AaTTECTAIUIO, JIOTIOJHUTENBHBIE OO0YyYaroIlue KYypChl 10
CTaHIapTaM Tene(OHHOro OOIIeHMs, HaBBIKAM KIWCHTOOPUCHTHPOBAHHOCTH B pabore. CIHCOK TEM IOCTOSHHO
pacmupsiercs. Bee pajau komdopra v 1mosbp3bl HANIMX 3aCTPAXOBAHHBIX.

[To cratuctuke «COI'A3-Men», B 2024 roay BpeMsi OXKHUJAHUS OTBETa B CIIy4ae 3BOHKA HA TOPSUYI0 JUHUIO HE
npeBsimano 17 cek. BcmoMHUTE, Kak IONTO BBl JKOATH OTBETA ONEpaTopa, KOTrAa 3BOHWIN B KOHTAaKT-IIEHTP IPYTron
OpTaHM3AIHH ...

Bonpmas gacTe BompocoB 3acTpaxoBaHHBIX pemaeTcs Ha ypoBHe CII 1. B ToM ciywae, ecnu cuTyanust CIOXKHAS, TEM
Oozee, pedbr O HapyIIEeHWH TpaBa TpaXAaHWHA HA METUIMHCKYI0 momomls mo OMC, TOAKIIovaloTcs CTPaxoBBIE
npencrasutenu Broporo (CII 2) u tperbero (CII 3) ypoBHeii.

CIl 2 wuH(DOPMHPYIOT W COMPOBOXKIAIOT 3aCTPAXOBAaHHBIX NPU TOMYYEHHUH MEIUIIMHCKONW IIOMOIIH, OIEPAaTHBHO
MOJIKITIOYAIOTCS K pa3pelieHuto cropHeix cutyanuii. CIT 3 paboTaroT ¢ MMChbMEHHBIMU O0paIlleHUsIMU, UHAUBUIYaTbHO
COTIPOBOXKIAIOT 3aCTPAXOBAHHBIX, OKA3BIBAIOT UM IPABOBYIO U METOIMYECKYIO MOANIEPIKKY, a €IIE MPOBOJIAT IKCIIEPTUIY
KadecTBa MEIUIIMHCKON TTOMOIITH.

CyTh BONIpoCoB

Ceiiuac roan 60j1ee BHUMATEITFHO OTHOCSITCS K CBOEMY 3/I0POBBIO M, €CITH BO3HUKAIOT BOIIpock o OMC, cMesno 3BOHST
B cBoro CMO. C xakumu Bormpocamu yaine Bcero oopamatorcs B «COI'A3-Men»? B nocnennue Tpu roga HEM3MEHHO
MPEBATHPYIOT KOHCYJIBTAIMH MO TMOPSAKY OKa3aHUs MEAMIUHCKON MOMOIIM M IMOJUCHOro obecrnieyeHusi (Kak M TIe
noryanth oauc OMC, HyKHO ITH MEHATH mouc U Ap.). Tak, B 2024 rogy B «COI'A3-Men» noctymuno 6onee 1,5 mirH
oOparteHui.

OO0ecIOKOEHHOCTD T'pak/IaH CBOMM 37I0POBBEM JIOCTHIIIA TIHKA B IEPHOJ MaHAEMHHU. B 3TOT mepron, HeCMOTpst Ha POCT
grcna obpamenuit, KoHTakT-1eHTp «COI'A3-Men» padoran GecriepeboitHo B hopmate 24x7. Harpy3ku Ha CTpaXxoOBBIX
Ipe/ICTaBUTENIEH pacHpeesuld IPaMOTHO, OBICTPO MEepecTpanuBaIM CYIIECTBYIOIINE MPOLECCH U 3aIlycKaau HOBbIe. U
BCE 3TO B JINCTAHIIMOHHOM (popMaTe: paboTa KOHTAKT-IICHTPa, 00y4eHHE U MOI00p HYKHBIX CIICIIUATICTOB.

Kak u Bca cucrema OMC, konTakT-1eHTp «COI'A3-Men» HenpepbIBHO MeHseTcs K jtydmiemy. /s 3Toro B Tom ducie
cobuparoT 0O0paTHYIO CBSI3b OT 3acTpaxoBaHHBIX. B 2024 romy omeHka KadecTBa KOHCYJIBTAIIUN CHEITHAINCTA TOPSUCH
JIMHUM Ha «OTIAM4YHO» cocTaBmia 99%. Ecin ydects, uto «COI'A3-Men» — nunep cpenu poccuiickux CMO o OMC, B
KOMITaHUH 3aCcTpaxoBaHo Oojiee 43 MITH rpakJaH, HHa4€ U ObITh HE MOXKET.

IHomowb npuaer
Kaxnpiii nenp crpaxoBble npexactaBurenu kommnanuun «COI'A3-Men» noMorawmT JIOASM B PELIEHUU BOIPOCOB,
CBSI3aHHBIX C MMOJIy4eHHUEM OCCIUIaTHOW MEAUIIMHCKOM TOMOIITH.

[NarmenTka Obwa 6e3 Gaxwmi u et oTkazanu B mpueme? «COI'A3-Mem» omor.

VY KWTENBHUIIBI OJHONH W3 HOBBIX TEPPUTOPUI OOHapyxuiau HoBooOpazoBanue, «COI'A3-Men» opranuzoBan ei
koHcynbTaunio B MHOM um. [1.A. I'epuena, 3arem ee HanpaBuiu Ha OecrutatHble oOcnenoanus no OMC, Ha JieueHue
B cranuoHap. J{o oOpaiieHus 3acTpaxoBaHHas HECKOJIBKO MECALEB JKJajla 3allUCH Ha HcciienoBanus. Hakoner pemmia
MMO3BOHHUTH B KOHTAKT-IIEHTp. B mTore caama aHanmssel, moiyvaer Tepanuio. JKameeT TOIbKO 0 TOM, YTO KAaja, Tepsuia
BpeMsi. U Takux HCTOpHil ThICSUH.

3a 2024 ron xomnanusa «COI'A3-Meny okazana peaqbHYIO oMol 6onee dyem 1,3 MutH 3acTpaxoBaHHbIX. OHH TPOLILTH
JTUArHOCTHKY, Havam JieueHue u Omarogapusel cBoeit CMO. B paznene «biarogapHOCTH 3acTpaxOBaHHBIX» Ha cailTe
WWwWw.sogaz-med.ru U B COICETSIX KOMIIAHUK HEMAJIO TEIUIBIX CJIOB, HAYIIMX OT CepALa.

Jia «COI'A3-Meny» Bam 3BOHOK A€MCTBUTENBHO BaXkeH. Bac ciymaroT, cipImar u 00s3aTeIbHO TOMOTYT. BeixoauTe Ha
CBSI3b, HE OOWTECH «TIIyNBIX» BOMPOCOB. JlJIsi CTpaxoBBIX HpeAcTaBUTENEH MX He cyuiecTByeT. [lomHHTE: 300pOBBE —
CaMoe JI0pOroe, 4To y Hac €cTb.


http://www.sogaz-med.ru/

